RADIANT

NATURAL HEALTH CLINIC

Dr. Lin continues to accept new patients. In order to provide quality service and clear communication
between you and the clinic, we have implemented a Fee Schedule & Financial Policy which we require
that you read, agree to and sign prior to any treatment.

FEE SCHEDULE

Extended Medical Plans usually cover care provided by Naturopathic Physicians. There are numerous
policies with a wide variety of coverage. The plan may include only office visits/services or both office
visits/services and lab services. We are not able to directly submit to insurance companies and
therefore require full payment at time of service. We will provide you with a detailed receipt for
submission and reimbursement from your insurance company. All fees are subject to 5% GST.

Comprehensive First Visit $145

The initial visit with Dr. Lin is a comprehensive 75 minutes health history gathering session. This
history includes profiling details on your current medical concerns, dietary habits, exercise, emotional
wellbeing, past medical history, family history, and exposure to environmental hazards. Also in this
session, pertinent physical examinations, the use of standard diagnostic instruments and laboratory
tests would be performed to gather more information and make a solid diagnosis.

Subsequent Visit $70
Follow up appointments are usually 30 minutes in length and involves case discussion, progress follow
up, pertinent physical exams, and further refinement of the personalized treatment programs.

NAET (Nambudripad’s Allergy Elimination Techniques) Treatment $65

Eliminating sensitivities to food and environmental particles using the non-invasive, drug-free, natural
solution known as NAET. NAET was discovered by Dr. Nambudripad in 1983 and has been used
successfully internationally to help allergy sufferers. NAET utilizes selective energy-balancing, testing
and treatment procedures from many disciplines of medicines including acupuncture/acupressure,
chiropractic, nutrition, and kinesiology. For more information, please go to www.naet.com.

Injection Therapy

e Intramuscular (IM) Vitamin B12/B complex injection $25
e Intravenous Vitamin injection or Myer’s cocktail $85
e Pain management $65

Mesotherapy Consultation  $70
Mesotherapy is offered only to existing clients. This is an area-focused information session which
includes a physical examination, explanation of the in-office procedure, post-procedure at-home care,
potential outcome, treatment plan (number of sessions, treatment program special offers), before/after
pictures, consent form. Discounts given to prepaid packages of 3, 5, or 10 of the same treatments.

e Meso Lift (tightening) $295 per treatment

e Meso Glow (rejuvenating) $295 per treatment

e Meso Sculpt (body contouring) $275 per treatment

Dispensary Products Price as marked
Laboratory Tests

Only necessary tests that will provide a better clinical picture, or to monitor the progress of the
ment will be ordered. All tests ordered will be discussed with the clients first
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PAYMENT

Payment is due at the time of service. You may use credit card (Visa or MasterCard), debit card,
cheque, or cash (exact change would be greatly appreciated) to pay for your account. Please note that
all services and supplement items are subject to 5% GST.

INSURANCE COVERAGE

Your insurance policy is a contract between you and your insurance company. We are not a party to
that contract. We make no claim to know neither the policy nor the type of services your insurance
covers. Itis your responsibility to know what services may or may not be covered by your insurance.
The clinic will provide you with a detailed receipt which you can submit to your insurance for
reimbursement. We encourage you to refer to your benefits manual if you have any questions about
covered services.

PHONE AND EMAIL CONSULTATIONS

Dr. Lin offers both phone and email consultations. These out of the office services are free of charge
for established patients if the question is related to a documented condition or treatment plan. The
clinic charges $35.00 per 15 minutes for phone consultations. The fee will be waived if an office visit is
determined as required and rendered.

Email consultations are offered to established patients and will be assessed on an individual basis. No
fee will be incurred if the question is related to a documented condition or treatment plan. There will be
a minimum fee of $15 for email consultation; however, you will be notified of the charges and asked to
agree before receiving a response from Dr. Lin.

MISSED/LATE CANCELLED APPOINTMENTS

Please give us at least 24 hours notification if you cannot keep an appointment. This courtesy will allow
others to be seen. We do realize that emergencies arise and therefore do not charge for the first missed
or late cancelled appointment. Subsequent missed or late cancelled appointments are charged to your
account for a fee equivalent to the amount of time booked.

RETURNED CHEQUES
Cheques with insufficient funds will be charged a $25.00 handling fee.

We welcome the opportunity to discuss any aspect of our Fee Schedule & Financial Policy. Please ask
if you have any questions, comments, or concerns. We thank you for your support and understanding
of the implementation of the Fee Schedule & Financial Policy.

Ive 6(s)-7d, understand, and agree to abide by the terms stipulated above.

Name (Print) Guardian’s Name (Print)

Signature Guardian’s Signature

Relationship to Patient Date
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